
DEERS/ID 
APPOINTMENT 
SCHEDULING



REGISTER AT: 
https://idco.dmdc.osd.mil/idco/

https://idco.dmdc.osd.mil/idco/


ENTER A ZIP CODE AND LOOK AT THE RADIUS 
THEN SEARCH FOR NEAREST LOCATIONS 

THEN SELECT LOCATION



SELECT: SCHEDULE AND 
APPOINTMENT



SELECT THE DESIRED DATE 
ON THE CALENDAR



SELECT BOOK THIS APPOINTMENT FOR THE
FOR THE TIME YOU SELECTED



COMPLETE THE PERSONAL INFORMATION FORM. THIS 
WILL GENERATE AN EMAIL VERFICATION FOR 

THE UPCOMING APPOINTMENT



ID Card Pre-
Checklist

 + During identity proofing, the applicant shall be required to provide two forms of
identity source documents in original form.8 The identity source documents shall be bound to
that applicant and shall be neither expired nor cancelled. If the two identity source
documents bear different names, evidence of a formal name change shall be provided. The
primary identity source document shall be one of the following forms of identification:

 − a U.S. Passport or a U.S. Passport Card;

 − a Permanent Resident Card or an Alien Registration Receipt Card (Form I-551);

 − a foreign passport;

 − an Employment Authorization Document that contains a photograph (Form I-766);

 − a Driver's license or an ID card issued by a state or possession of the United States
provided it contains a photograph;

 − a U.S. Military ID card;

 − a U.S. Military dependent's ID card; or

 − a PIV Card.

 The secondary identity source document may be from the list above, but cannot be
of the same type as the primary identity source document.9 The secondary identity
source document may also be one of the following:

 − a U.S. Social Security Card issued by the Social Security Administration;

 − an original or certified copy of a birth certificate issued by a state, county, municipal
 authority, possession, or outlying possession of the United States bearing an
official seal; − an ID card issued by a federal, state, or local government agency or
entity, provided it contains a photograph;

 − a voter's registration card;

 − a U.S. Coast Guard Merchant Mariner Card;

 − a Certificate of U.S. Citizenship (Form N-560 or N-561);

 − a Certificate of Naturalization (Form N-550 or N-570);

 − a U.S. Citizen ID Card (Form I-197);

 Dependents are required to have a completed DD 1172-2 signed by sponsor
and notarized if sponsor is not present.



HOURS OF OPERATION

Hours of 
operation 
for the 
DEERS 
station 
will be:

Tuesday – Thursday 0730-1130 / 1300-1600 
Friday - 0730-1130 / 1300-1600

Closed Saturday – Monday and Federal 
Holidays

Verify the ID Card Office Locator & Appointments Calendar 
for available appointment dates and times.
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